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<RX Z @ HFHYH DQ RQIDH ( QM &RQGIMRQ 5HSRUAVID HP DIAWRP , QVSHPARQ ( [ SLHW
3GDVHFRP SGW WJQ DQGUIHMWDZ IWIQ  GD\V DV IHTXILHG XQGHUWH 5 HIGHQWDO

7HQDQAHV $ FW, | WH UHSRUALY QRALHW(LDHG Z IWKIQ WY SHURG RXUDIHQR VFRS\ Z L@
EH UHVIBLOHG DV WH WXH DQG FRUHPAYHUARQ

© AQIA @ )"aQ" [4B)E

7KH ( QM &RQGIMRQ 5 HSRUMHFRUGY WH SURSHIV V FRQGIMRQ DVWKH WIBARI \ RXU
WIQDQR : IWIQ  KRXW/RI FRGIPWQI WHNH V \ RX @HAHYH DQ HP DIOWRP
, QVSHARRQ ([ SLHW Z W D @ON VR FRP SOM WH UHSRUV

<RXKDYH GD VVRUHYIHZ MJQ DQG UHWLD MRQIOH , | QRAHVLDHG Z IWKIQ WLV
SHURG RXUFRS\ Z I@EH FROMGHHG DFFXUDW DQG\ RX P D\ EH KH@ UHVSRQVE®! [RU

DO\ XQUHSRUMG DMXHV

7R SIRWPA RXUHD FDUHX@ AKHAN WH LHSRUWVORW DQ\ GIVARUHSDOAHY  DQG DMK
VXSSRUMYJ SKRWRV RUYIGHRV

© qlQIEBE)) ! BJEX'Q

$V D WQDQW\ RX DUH H SHAMG VR UHWLD WH SLRSHUN LQ VXEVWBQWD@® WH \DP H

FRQGMRQ DQG GIYHCRI FEDQMHW DV DWMH WRUARI WH WOQDQR D@RZ 1QJ |RUIDIU
Z HDUDQG WDU <RX DUH QRWHT XILHG W [P SLIRYH W(H SLRSHUWV EH\ RQG IW RUJ LQDO

FROGMRQ

- KHQ YDFDWQJ DWIKMH HQG RI \ RXUGDVH \ RXU3LRSHUN 0 DQDJ HUZ LQIQVSHRWIMH

SURSHUN DI DIQWWKH ( QM &RQGIMRQ 5 HSRUMR LGHQW\ DQ\ UHSDILY P DIQWQDQRH RU
GDP DJ HWDWRFFXUHG GXUQJ WHWQDQR : H@SWRYIGH P RUH LQIRWP DWRQ DERXW
WLV SURFHW FRVHUVR \ RXUYDFDW GDWM

D)k a) VU QVQ

(QM &RQGMRQ5HSRUVDUIHQRZ FRP SGWIG GJ M@ 7R 1 LARXWMH LHSRUVMP SO
IR@Z WHSWRP SWSWRYIGHGE\ , QVSHAWRQ ([ SIHW ,WADQ EH FRP SGWAG RQ D
W DUWEBKROH RUWEGWZ IW LOWILOHVWDFFHW D@RZ 1QJ \ RX VR VBNH SKRVRV DQG DGG

DGGIMRQDOFRP P HQW

I \RX SUIHHUD SDSHURRS\ \ RX FDQ GRZ Q®DG DQG SUQWMH LHSRUNV

7HQDQW  HBRP H %RRNBW
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e 3D \ RXUHQNQ DGYDQRH DQG RQWP H

e . HHS WH SWRSHUWV FODQ WG\ DQG XQGDP DI HG

e &RP SO Z W WHWLP VRI \ RXUWQDOR DI UHHP HQW

o SHVSHAW RXUQH KERXW/ WJ KVWR SHDPH DQG TXLHW

e 0 DIQWIQWHJDUEHQ @Z Q KHGJHV DQG FRQARZ HHGV XQBMW RWKHZ IVH WG
1O\ RXUDJ UIHHP HQW

e 1\ RX DUHUHMWQI D XQWS®DWH IHHUVR WHERG. FRUISRIDME\ @Z VIRU

DGGIMRQDOHT XILHP HQW

) RUP RUH GHWLY SGDWH UH HUVR RXU7 HQDQWAKDUMU

f &' QAE=mAR U

© HXQGHUMIQG WDWKQI RUHVHHQ ALFXP \WBQRHV FDQ VRP HWP HV BDG VR GHD)\ V1Q LHQW
SD\P HQW ,1 \ RX DOWASDWM D GHD\  SGDVH FRQWPARXURI | LEH DV VRRQ DV SRWMEGI R
GIVFXW\ RXUVWYDMRQ

, W IP SRUBQMW DAD@MQDW DUH DZ DLH Rl WH SUIRAHW IRUP DQDJ 1QJ LHOWDULHDLY/
2 SHQ FRP P XQIFDWRQ KHBV XV VXSSRUN RX DQG HQVXUHV Z H FDQ Z RINVRI HMHUWR

11QG D VROMRQ
' D\VIQDUHDWY  $PVIRQVDNHQ

7HQDQWZ L@EH FRQVBAMG YID HP DIO$ UHP LQGHUGBO 6 Z LAOMHQ EH VHQW

DV HDFK GD\ XQWOMH UHQALY XS VR GDW

GD\V 7HQDQWZ L@EH MXHG DQ HP DICDIWMU - GD\ VR UHP HG\ WH EUHDRK

. 7HQDQWZ L@EH DMXHG QRWEH VR UHP HG\ YID HP DICDQG SRWADQG RZ QHU
Z@EHIQIRWP HG

. 7HQDQWZ L@EH MXHG DQ HP DICDIWU -~ GD\ VVR UHP HG\ WH EUHDK DQG
RZ QHUZ L.@EH IQ RWP HG
1 HOAWVOQRWSDIG D GD\ 1 RWEHRI 7HP [QDARQP D\ EHIWXHG $@
DUHDW/ P XVWEH FBDUHG E\ WH QRWEH H SILY GDM ' HSHQGIQJ RQ WH

GD\V RXWRP H WHWQDQR P D\ FROWQXH RUHQG

,| DUHDW/ UHP DIQ XQSDIG DQ DSSTFIMRQP D\ EH®RGIHG Z WK $&$7

+RP H UIRXQG 5HDQ( Wi &DQEHUD
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$VSDUARI P DQDIIQJ \ RXUWIQDQR  + RP H* LRXQG FRQGXPW LHQALHYLEZ V1Q

DFFRUGDQRH Z WK WH 5 HV.GHQWDOY HQDQALHV $ PW $&7 DQGWHWLP VRI \ RXU
GDVH DI HHP HQW

5HQWADQ RQD EH IQAHDVHG RQFHHYHY P ROWY HWHUILRP WH WBUARI \ RXU
WIQDQR. RUILRP \WH GDW Rl WH OVWHQWOQRIHDVH <RX Z L@DA D\ VUHFHLYH D

PIQP XP R Z HHNVZ UMMQ QRWEH EH RUH DQ\ LHQWEKDQU H VBNHV HI T HPW

+RZ ,VVKH 5 HQW QFUHDVH &DEXDWAG'

$Q IHQAIQRHHDVHP XWFRP SO Z IW $&7 WIQDQR @ZV 7KHOZ @ W IQFUHDVHV\R
Z KDALY NQRZ Q DVWH SUHVRUEHG DP RXQW Z KIFK LV

1RPRIHWDQ  DERYHWH FKDQIH LQWH &RQVXP HU3UFH,QGH &3, IRULHOWIQ
&DQEHULD VIQPH WH OMAIQRUIHDVH

© HDOR FROMGHU

e 7KHP DINHWDOH RI WH SUIRSHUINV

e $Q FKDQIHVIQ SLIRSHIV FRQGIMRQ RUI HDWUHV

o SHBIYDQW RYHLOP HOWHTXILHP HQW I RUDI I RUEDE®I KRXMQI  Z KHUH DSSTDE®!

- KDW]I , + DYH &RQFHLDV"
1\ RX EHIHYH WH SURSRVHG LOPUHDVH LV KL KHUWDQ SHLP WHG \ RX KDYH RSWRQV
o <RX FDQ RPN RXU3LRSHUNV 0 DQDI HUVR GVEXWW WH LOFUIHDVH DQG LHT XHWAD
UHVIHZ
e <RXP D DSSO WRWH$&7 &IYIDQG $GP IQMADWH 7UEXQDO$&$7 VR DWHW
Z KHWHUWH LOFUHDVH LV | DIUDQG @Z 1 XO
[ ]
) HG 7HP / HDVHV DQG 5 HOWG HYLHZ
1 \ RXUBDWH LV QHDUQJ H SIU \ RX Z @HHYHDQHP DO GD\VEHRW H Sy GDM
DQG D IHQWQFHDVH P D\ EHSWRSRVHG ZHP D\ RITHU\ RX DQHZ 11f HG WP ®DVH DW
WH XSGDWG UHQW<RX Z LGKDYH WH RSSRUMQIW R LHIHZ WH QHZ \WMLP VEH RWH

GHAGIQJ Z KHWHUWR UHQHZ

2 XU&RP P WP HOQWR 7 WDQVSDUHQR
: HDUIHRRP P IMMG WR | DIU WDQVSDUHQWDQG @Z | XOHMSWDRAAHY 2 XUDIP VW

HOVXUH\ RX DUH LlQIRUWP HG Z HQIQ DGYDQAH DQG KDYH DFFHW VR VXSSRUARUDGYLEH 1L
QHHGHG

T VRXKDYHDQ TXHWIRQV DERXW RXUUHONHYLHZ RUZ RX@ @\H DVWIWRORH

XQGHUMQGIQI \ RXUW KW SEDVH FRQWAN RXU3URSHUW 0 DQDIHU Z HIHKHWHWR
KHS

7HQDQW HBRP H Y%RRNBW
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5 RXWOH LOVSHPARQV KHS HQVXUH WH SLRSHUV LV Z HOP DIQWAQHG DQG VR IGHOAN DQ\
UHSDIU P DIQWIQDQRH RUVDIHW DMXHV

: HQQVSHAAMH SLRSHUWNV WIUHH P RQWY DIWU\ RX P RYH 1Q WHQ HYHUY M[ P RQWYV
<RX @QHHYHDQHP DIC¥Z I I X@GHWIY  GD\ VSURU SQXV60 6 IHP LOGHWWIUIHHGD\ V
EHRUHDQG RQWHGD Rl WH IQVSHPWRQ

3GDVHQRW WH SUIRSHW RZ QHUP D\ DIWMAQG WH LQVSHPWRQ DV Z HD

Waql U

1V RX GRAN\ RXUHD RXVRU\ RXUNH V LHP Rl DLH RWWRGKQ RUGDP DIHG \ RX DUH
WHVSRME® | RUWH FRWARI DHFHW DQG LHSOAHP HQW

<RX P D\ FRQWAAD &RAWP IW GLLHAD DW RXURZ Q H SHQWH DQG P XWAQRW\ \ RXU

3URSHUN 0 DQDJ HULL GRANV DLH FKDQI HG $ OMUDDWYHO + RP H URXQG FDQ DUDQIH D
@AWP W EXVD@DWRADWG FRW Z L@EH KDL HG VR \ RX 3GDVH QRW DIWUKRXW/

VHEHV Z L@IOFXUDGGWRQDA HHV

€AE "0U

3GDVH SDINRQO 1Q GHWL QDWIG SDINQJ DUHDV ' R QRWSDINRQ J LDW IRRVBDWY RU
FRP P RQ DUHDV

7HQDOQW DUH UHVSRQVME®! |RUDQ. GDP DI HFDXVHG E\ [P SLIRSHUSDINQI  LOFXGIQJ RIO
WBLQV RUVXU DFH GDP DIH

£)) IU

1\ RXULHQWOSLRSHUN LOFOXGHVD VZ [P P 1QJ SRRO\ RX DUH ULHVSRQME®! IRUIW GD\ R
GD\ P DIQWIQDQPH XQBM/ RIHZ IVH DI LHHG

" R QRWOWRA@D QHZ SRRZ IWKRXWZ UWMQ DSSIRYDAWRP  WH RZ QHUYID
+RP H LIRXQG ,| DSSWIRYHG WH SRRCP XW\FRP SO Z IW D@3 DOHT XIWLHP HOW

7KL GRHV QRVWDSSO WR W’ DQIQ OWE®!I SRRY

+RP H UIRXQG 5HDQ( Wi &DQEHUD
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7HQDQW DUH UAVSROME®! IRUGD. VR GD\ SHWFRQWROHJ  FRANLRDRKHV DQW \VSIGHWY/
LOFOXGIQU J HOHDCSHWWSLD V

1 \ RX QRWEH D W QLLLEDQWIQ HAIMRQ Z IIQ M Z HH\WRI P RYIQU 1Q SGDVH QRW\
\ RXU3LRSHUN 0 DQDIHU $ VP D@QXP EHURI SHWV LY QRWFRQVGHUHG DQ QI HWIMRQ

© L@@ H DQG 2 XVBRRU3 HW
7HQDQW DUH UHVSRQVE®! | RUWH UHP RYDCRI
6QDNHV

© DVSVRUEHHV

3RWXP V

' HDG DQIP D& RXWIGH WH SURSHUIV

3 LHYHOVQJ VMLP LW GDP DJ H VR VIKH SLRSHUN

1\ RX GHWIRNMUP W DRRYIW  LHSRUAMYAR \ RXU3URSHUN 0 DQDI HULP P HGIDWO

7R KHS SUHYHQMWMUP W GDP DIH WIQDQW P X
&BDQ I XWH/ LHI XDUD

. HHS P X®K [lLHZ RRG DQGGHEUVDZ D\ ILRP WH KRXVH
7UP YH] HVIMRQ QHDUWH SLRSHU/

5HP RYH GHDG WHHV RUMP EHUILRP WH\ DUG

)L ®GDNQU WISV RUSISHV

$YRIG GDYIQI WP EHU FDUEERDUG RUSDSHURQ WH J UIRXQG

<VvV@B U

: HUHRP P HQG FBDQQJ \ RXUJ XWWAL DWBDVWW IFH D\ HDU  1lGHD@ LOQ @MW VSUQJ
DQG HDUWD DXWP Q VR UWHP RYH FR@PAMG GHEWY + RZ HYHU P RUH | LHT XHQWFBDQIQJ
P D EHQHAHWDUY I WHWH DUH QHDUE\ WHHY WDWVKHG GIDYHV RUQHHGBN

7R FBDQ J XWMY XWH D J XWMUVARRS EIXWK RUKRWH W LHP RYH GDYHV V¥ L1V DQG

RWHUGHEWV ILRP  WH J XWMU/ DQG GRZ QVSRXW , W DOR D J RRG LGHD VR AKHANTRUDQ\
W QVRI GDN\NVRUFRIV HVSHAD® DIVAUKHDY\ WDIQ RUMRLP V

7HQDQW HBRP H %RRNBW
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7R HOG\ RXUWIQDQR \ RX FDQ VXEP IMD 1 RWEH VR 9DFDWM IRWP  YID RXUZ HEVIW RUE\
SWRYIGIQJ Z UMWMQ QRWFH VR \ RXU3LRSHUN 0 DQDJ HU 7KH WEBQGDUG QRWEH SHURG LV
GD\V WRXJK WIVP D YDU GHSHQGIQJ RQ\ RXUMWMDARQ <RX FDQ J LYH QRWEH DWDQ\
WP H  DMGRHV QRWOHHG VR DD Q Z IWK \ RXULHQWR, FO

<RXU3RSHUV 0 DQDJ HUZ L@FRQILLP WH LQDOSD\ P HOWDP RXQWKS VR \ RXUYDFDWM
GDWM

<RXUQRWHH P X\WIQFOXGH

e  7KHSWRSHUN DGGLHW

e S5HDVRQV IRUYDFDWQJ

o, QWMQGHG YDFDW GDW DQG NH UHVKLD GDM

o $WDWP HOANFRQILLP LQJ WHWQDQR Z LOHQG RQ WDWGDWM

1 RV 5HOWZ LOFRQWOXH VR EH FKDLI HG XQWCD@NH V DUH LHMUDHG
A'Ga)ul ARa QA WU

1 WKHUH LV D FKDQU H 1Q WH QXP EHURULGHQWV RI RFFXSDQW QAMG RQ WH GDVH WH
IRERZ LQJ AMSV P XVWEH |RTRZ HG
1 RW\ RXURIIIEHIQZ UMQJ Rl WH FKDQI H
6XEP IMDSSTMRQIRWP VIRUDQ QHZ RAFXSDQW
$SSTVMRQV Z LGEH VHQWR WH RZ QHUI RUDSSLRYDO
2 QFHDSSWRYHG Z HZ L@FRP SGMW WH QHFHWDLY VKDUHG ERQG GIDVH FKDQI H
IRWP V

, P SRUMOQW7KHWHWMSV DSSO RQO U DABDWARCQH RUJ LODABDVWHKRGHUWHP DIQVIQ
WH SIRSHW | DQRWJ LODOBDVHKRGHY DUH YOFDWQJ W LOEH WHDWG DV D EUHDN

GDWH

+RP H* LRXQG 5HDQ WIW &DQEHUD
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$ I1[ HG WP WWIQDQR\ DI UHHP HOWHQGV Z KHQ WH HQG GDWA LV UHDFKHG DQG WH FRUHPW
QRWEH KDV EHHQ JLYHQ , I \ RX DUH XQDE®! VR W XQWOMH GDVH HQG GDW \ RX P X\W/
SWRYIGHDP IQIP XP R GD\V Z UMWQ QRWEH VR \ RXUDJ HQW

<RXUWQDQR DJ UHHP HQWOQFXGHV D EUHDN THH FDXWH Z KIFK LV D SHQDW \ RX DJ UHHWR
SD\ I\ RX YDFDW EHRUIHWH HQG RI WHILL HGWAP %4 HDNIHHVYDU E\ WD

$ XWADADQ &DSIVIDO7 HULVRU
e  ZHA\V UHOWI \ RX EUHDN WH GDWH 1Q WH [ LDAMKDO RI WKH | L] HG WALP

e  ZHA\V UHQML \ RX EUHDN WH GDWH 1Q WH VHFRQG KDD

1 HZ 6RXVK : DOV
) RUDJUHP HOW  \ HDU/RUBMW W QHGDIWU 0 DUK

o ZHHW UHOM GWWDQ Rl WH®DWKDVH SILHG
e ZHHW UHOML KDVH SWLHG

e ZHHW UHOML KDVH SWLHG

e ZHANVUWHQM PRHWDQ  KDVH SILHG

- AEk 8AB A" at QARU

: HXQGHUAMIQG WDVWRP H GHWIURUDARQ Z LGRARXURYHUMP H GXH VR QRUP DOXVH DQG
DIHQI WLV LVNQRZ Q DVIDIUZ HDUDQG WDU

1 RQ 1DWZ HDU DQG WDU
" DP DOHFDXVHGE\ P MAHDW HOWOQHI GRFWRUSHW LY FROMGHHG QRQ | DIUZ HDUDQG

WDUDQG LV WH WIQDQW UHVSROVELDN VR UHSDIU

,| GDP DJHRFFXW/ \ RXU3URSHUN 0 DQDJ HUZ LO@GIVFXW
e +RZ WHSDIWYZ L@EH FDUIHG RXW

o 7KHFRWIQYROHG

e 3D\P HOWDUDQIHP HQW

,1'\ RX DULDQJ H LHSDIW\ RXUMHD WH P XWAEH FRP SGMAG VR D SURI HVMRQDOMIQGDUG
$Q VXEWRQGDUG Z RINP D\ UHVXONQ DGGMWRQDAK DU HV

7THQDOW HBRP H %RRNBW
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%H RUH GDYIQU WH LHQBCSLRSHUIV  SGDVH HQUXUH\ RX

e 5HP RYH D@SHUWRQDCEHRQILQIV

o S&RQEPNKWIN SURYIGHWY VR GVFRQOHPWHUYLEHV 1O\ RXUQDP H

e 8SGDW\ RXUP DI DGGUHW RUMHVKS P DIOHGILHPARQ WILRXJ K $XVADID 3RW
QRW WLVP D\ VBNHXS VR Z HH\V VR DPAYDM

e $UDQIH SLRIMMRQDOHQG Rl ®DVH FBDQIQI DQG SIRYIGHD FRS\ Rl WH LQYRIEH

e B6WDP F®DQ DQFDUSHWG DUHDV DQG VXEP IVWKH LHFHSW

o 5HMUD DANH VDWKH | LODAQVSHAMRQ
e 3LRYIGHWHDIHQR Z W \ RXUIRWZ DUEIQJ DGGUHW

<RXU3WRSHW 0 DQDJ HUZ L@HQG\ RX D YDFDWI FKHANDAROQAH\ RXUQRWHH VR YDFDWM
LV UHAHYHG VR KHS J XIGH\ RX WLRXJ K W(H SIRAHW

; nA IIIBaLD)"Ié\"aQ"aQ)" &B)m-]
7KH3URSHW 0 DQDIHUZ WR@XFV\H?H: MIQVSHPARQ Z IWILQ V¥ R EXMOQHW GD\ VDIWU
WH NH V DUIH UIHWXYXUHG  7KH SXLBRWH RI WKLY LOVSHPARQ VW FRP SDUH WH SLRSHUV V
FRQGIMRQ DJ DIOWWKH , QJ RIQJ &ROGIMRQ 5 HSRUNLI GHG DVIKH WELARI \ RXUWIODOR,

7KH SIRSHUN VKRX@ EH UAWUDHG LQ WH VDP H FRQGIMRQ RI FBDQIOHW DG LHSDIUDV
Z KHQ\ RX P RYHG 1Q D@®Z 1QJ |1RUI DIUZ HDUDQG \WDU

$ RS\ Rl WH 2 XWRIQJ &RQAWMRQ 5HSRUN L@EH SWRYIGHG R \ RX ROFH WH LOVSHRARQ
VARP SGW 7HQDQW WKRXG LHYIHZ WLV LHSRUANFDUH X@ EHRUIHWVI QIQJ

.1 DQ\ GDP DIH LVIGHQWIHG WH 3URSHUNV 0 DQDJ HUZ L@QRW \ RX RI WH WP \V/WDW
QHHG R EH DGGUIHWHG <RX Z L@EH UHT XLLHG VR HWHU

e SHSDIUWHGDP DIH RU

e 3D WHFRWRI LHSDILY WILVP D\ EHGHGXPMG ILRP \ RXUERQG Ll DI UHHG

$Q DI UHHP HOALHI DUBLQI LHSDILY VKRX@ EH UHARUGHG 1Q Z UMQY

1 R 7KH SWIRSHIWV RZ QHUP D\ EH SUIHVHQWGXUQJ WH H IMIQVSHRARQ

+ RP H* LRXQG 5 HDQl Wi &DQEHUD
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2 QFH WH WIQDOR. HQGV HWHU\ RX RUWH RZ QHUFDQ LHTXHWAD ERQG LH XQG ILRP \WWH
$&7 SHYHQXH 2 IILFH

+RP H LRXQG RQEHKDORI WH RZ QHU FDQFDIP GHGXPARQVILRP WH ERQG IRU
e ' DP DJHVRWH SURSHUIN FDXVHG E\ WH WIQDQW
o SHSOAQ NH VRURKDQI Q] @AV L WH WIQDQW DL VR UL DOVHWRI NH V

e $Q UHOWRZIQY

1 WH RZ QHUZ MKHVVR P DNHD FDIP RQWH ERQG WH P XVWERP SGMW DQG I QD
ERQG IHBDVH DSSTFDARQ 7KH DSSTFDMRQ P X\WWIQFOXGH ERW
o $ Z UMWMQ WP HQARXWIIQJ WH UHDVRQV | RUWH GHGXPURQ

e $ ZUWQHWP DWW Rl WH FRWARI LHSDILY RUUIHWWRUDWRQ
) RUP RUH IQIRWP DWRQ DERXVEERQGV FIFN KHWH

, Q WH HYHOWMDWZ H DUH FDIP 1QJ LHSDIW IUIRP W(H ERQG WH 3UIRSHUN 0 DQDJ HURU
WHRZ QHUP XWABLRYIGH SLIRRI  VXHK DV IQYRIFHVRUTXRWV Rl WH UHSDILY

7HQDQW  HBRP H %RRNBW
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. KDWVP RX@"

0 RX@GLVDIXW JWRZW Rl WO\ 1XQUI LWDWFDQ GHYHRS GXH VR FRQGHQVDMRQ SRRU
YHOWDMRQ RUZ DWMUGDNY WIDWDLHQWSLRP SWD DGGLHWHG 0 LIQRUP RX@ MXHV FDQ
XVXDE® EH UHVROHG E\ WHDWQJ WH FDXVH HDUD DQG SUHYHOWQD | XUMHUJ LRZ W

+RZ VR SUHYHQWP RX@'
7HQDQW DUH H SHAWG VR VINH UHDVRQDE®! WSV VR SUHYHQARUUHGXAH P RX@ J LRZ WK,

IHOMDMRQ

8 VH H KDXVWDQV Z KHQ FRRNIQU

( QUXUH EDWLRRP V DQG @XQGUHV DUH Z HOYHQAMWG

2 SHQ Z IQGRZ VIHI X@UD DQG P RYH I XWQMWXHDZ D\ ILRP Z DQ'\R DABZ DIU®Z

© KHQ FRQGMRQVD@RZ DIWRXW RXUKRP H Z KHQ WH RXVERRUKXP LGIW IV EHBZ
$YRIG GRIQJ WLV GXUQJ WDIQ RUKLIK KXP IGIW DVIMFDQ P DNH FRQGIMRQV

Z RUH LQGRRWY/

5HEXFH + XP IGIW
e /P MIQGRRUS@QW RUP DQDJ HWH KXP IGIW WH FUHDWM
o $YRIGXVQI XQOHGJDVKHDWMY

SRQARDD RMXH

e : ISHGRZQGDP S VXUDFHVDQG G IXUQMKIQIVSURP SWD

e 5SHSRUAMBDNVRUZ DMUGDP DJH P P HGDMO

e 8VHGHKXP IGLIHYRUDIUFRQGMRQHY/ IQ GHKXP IGI\ P RGH GXUQJ Z HAZ HDWHU

o ' UILQI FRWHVIOMGH DGGV W QULLFDOWP RMMUH VR WH DU |, | Z HDWHUSUHYHQW
\RX ILRP RSHQIQJ Z IQGRZ V FRMGHUXMQJ D GHKXP IGLIHU ,GHD® LVROW
FERWHV GU LQJ VR RQHLRRP  DQG UKQ WH GHKXP LGILIHUWHUH VR P DQDI HKXP IGIW
GYHY

+RZ FDQ\ RX LHP RYHP RX@ILRP \ RXUKRP H'

e ) RURXWOH FBDQIQJ XVH D P L@ GHWL HQWRUD YIQH] DUVROMRQ ~ SDUW YIOHI DU
W SDUAZ DMU

e $Q@D VG WHVXUDAHFRP SGMO DI WUFGDQQ]
$EVRUEHQWP DWIUDY @\H FDUSHWP D\ QHHG SLRIHWMRQDOFGDQIQ) RULHSOAHP HOW
$YRIG XMQJ WEBQGDUG YDFXXP FODQHY DVWH. FDQ VSUHDG P RX@ VSRUHV

+RP H UIRXQG 5HDQ( Wi &DQEHUD
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,1 W(H SLIRSHW LV VHSDUDWO P HMUHG \ RX DUH UIHVSRQME®! | RUDQY. DWAUXVDI H
&KDU HV Z IQEH LQYRIFHG DAFFRUWGEQI O

1 RWA 3GDVH P DNH D VHSDUDW SD\ P HQWKMQJ WH VDP H UH HUIHQFH QXP EHUDV\ RXU
UHQW\VR WH VDP H DFFRXQW

') a AB IU

6P RNH DOULP V DUH LOWREBIG LQ DAFRUGDQAH Z WK B IMDMRQ $V WH WIQDQWA RX DUH
UHVSROVE®! | RUMHUXSNHHS 7KLV IQFOXGHV UHI XOUWMAQD FKDQI Q) EDWMAULLY 1L
WHTXWWHG  DQG NHHS DOLP V FBDQ DQG GXVAIUHH VR HQUXUH WH DUH 1Q J RRG Z RUINIQJ
RUGHU

<RX VKRX@ QRWGHDPAYDM D VP RNHDDWP  RULQMUHH Z W IW RSHUIDWRQ LIQ DQ\ Z DA
1\ RX IGHQW\ D IDXOVRUWH VP RNHDDWP IV OQRWZ RINQJ QRW! \ RXU3LRSHUN/
0 DQDIHULP P HGIDM®

fa' Qe HIVEA (U

5 HOWALY LOVXUDQRH SURWIPW\ RXUSHUWRQDCEHERQJ LQJ V1O WH HYHOARI GDP DIH ®W
RUWH W, WFDQ FRYHU

) LHRUMRWP GDP DIH

7TKHW

) ®RGV P D\ EHRSWRQDO

e ' HEUVUHP RYDODQG WP SRWDU DFFRP P RGDURQ
/ H) DOIDELON

- KL®I Z HFDQWHFRP P HQG VSHALLE SLRYIGHY Z HVAWRQI ® DGYIVH ULHDGIQI WH
3LRGXPW LVFRVXUH 6VIMMP HQW3' 6 FDUH X@ EH RUH SXUFKDMQJ DQ\ SRR

EBA H )E A'aA |I! U
.1 WH SURSHUN 1V GDP DJ HG GXH VR YDQGD@P RUD EUHDN LQ \ RX P XW
o  5HSRUNMH LOAGHQMWR WH SRIFH DQG REVILQ D 3RIFH 5 HSRUM. XP EHU
e 1RW\ \ RXU7HQDQR 2 I1LFHUDVVRRQ DV SRWE®! DQG SLRYIGH WH 3RIFH 5 HSRUV
1 XP EHU
) DIO(UH VR LHSRUAMH GDP DIHP D\ UHVXGNQ\ RX EHQJ KHG UIHVSRQME®! | RUUHSDIU
FRVW DWIKH HQG RI \ RXUWIQDQR.
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$@J HOHUDAHSDILY DQG P DIGWIQDORH LHTXHVW P XVWAEH VXEP IWHG 1Q Z UMQJ VR RXU
DIHOR.  <RX FDQ GR WLV YID WH P DIWIQDQRH LHTXHWIRWP  RQ RXUZ HEVIWA RUE
HP DI XV DWHQT XIUHV KRP HI LIRXQGFDQEHUD FRP DX
: KHQVXEP WMQJ D IHT XHWVSGIDWH SIRYIGH DV P XHK GHMLCDV SRWEEGT LOFXAQ]

SKRWRV L DYDIDE®! $GCGAWRQD@ Z H WHT XIWH DXWRUVDWRQ VR DFFHW WH SLRSHUWV 1Q
RUWGHUWR FDW RXVWKH LHSDILY/

, P SRUMQW, | D WIQDOWDWMP SWWR FRP SHOMH GMRURUDI HOWR XQGHWINH LHSDILY/

E\ Z WKRGIQ] LHOWWLYP D\ EH FROMGHUHG D ELHDRK RI WH WAQDOR DI UHHP HQW, Q
VXK FDVHV D1 RWHRI 7HWP IODWRQ P D\ EH WXHG

(P HWHQR 5HSDL/
,QWH HYHQARI DQHP HU HQR HSDIU SGDVH IRGRZ WHVH \IMSV
1 RW\ \ RXU3URSHUWV 0 DQDJ HULP P HGIDWO®
1 \ RXU3LRSHUV 0 DQDJ HULY XQDYDIME®! FRQPARXURI I LFH RQ
1 WKH RI 1 LEH LV XQDYDIME®! FD@MKH HP HU HOR. P DIQWIQDQRH @H RQ

1 RV, | WH DMXH LY QRAWFDMALLHG DVDQ HP HUI HQR LHSDIURULY | RXQG VR EH WH UHVX OV
Rl WQDQWOHI @ HOFH WH WIQDQWP Di EH UHVSRQVE® | RUWH FRVARI WH VHULEH

flvQral A"q@" A (au

© KDWY LRXVIQH P DLOVHQDQFH'!

5RXWQH P DIQWIQDQRH UH HWY VR DAXHY WIDWER QRABRVHDQ LP P HELDW UMN VR WH

KHDOK VDI HW RUVHRXUW RI WH RAFXSDQW RUWH SURSHUN  7KHVH DUH WSLED@ P LORU
LHSDILY RUXSNHHS VMV WDWEDQ EH VRKHGX®IG Z IWRXWKUI HOR

5 HTXHWIQJ LRXVIQH P DLOVHQDQFH
7R UHTXHVALRXWOH P DIQWQDQRH SGDVH FRP SGM WH P DIOWQDQAH LHTXHVWRWP RQ
RXUZ HEVIWM Z W D FBDUGHVRUSWRQ Rl WH MXH , QFXGIQI SKRVRV FDQ KHS XV
DWHW DQG DGGLHW WH SUIREGP P RUH Hi | LELHOWD

([ SHAMG 7LP HILWDP H

5RXWOH P DIQWIQDQRH LV J HQHLD® FRP SOMIGZ IMIQ  GD\ VRI WH LHTXHWEHQ)
UHFHYHG

6RP HIWP VP D\ EH SURUW/MG | RUHDUTHUDWMOWRQ  SDUAEXDUD U WKH DMXH Z KIBH
P LORU KDV WH SRWOWDOR Z RUHQ L QRWDGGUHWHG SWRP S\WD

+RP H UIRXQG 5HDQ( Wi &DQEHUD
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: KDWIVHP HU HQR P DIOWHQDQFH"
(P HUHQR P DIQWIQDQRH UH HW/VR DQ\ M/XH WDWSRVHVDQLP P HGIDW UMN VR WWH

KHDOM VDIHW RUVHRXUW RI WH RFFXSDQW RUWH SUIRSHUWV

5HTXHWIQJ HP HUW HQR\ P DLOWQDQFH
1\ RX H SHUHQFH DQ HP HU HQR\ P DIQWIQDQRH UXH  SGDVH FRQUZPW RXU3 LRSHUV
0 DQDIHULP P HGIDM®

([ SHAVGVIP HILDP H

$ FROADRRUZ I@FRQWPA RX Z IMIQ | RXUKRXW/ Rl LHSRUAQJ WH DMAXH DQG DIMAQG WH
SIRSHUWV Z WIQ  KRXW/

(P HIHOR P DIOWIQDQRH FDQ LOFXGH

* DV ODNV
X UMZ DIMUSLISHY VHURXY Z DIMUVHUYIEH GDNV RUQR Z DWMUVXSS®
BHURXVIBRGQI RUIGRG GDP DUH

6HURXV LRRI GD\V

6HZ HUEGRANDI HV

' DQJ HURXV HBIPMFDO DXAV RURVBCBRZ HURXV H

BHURXVWRLP 11LH RULP SDPAGDP DUH

) DIOXUH RUELHDNGRZ Q Rl WH KRWZ DWIUM AP

) DX®V RUGDP DJ HWDWP DNHWH SUHP IVHV XQVDIH RUIQWHRXH LOFOXGIQJ WP RNH
DOLP V

/ RWRI DORIGMW DAQAHV

/ RWRI D@KHDWQJ

3GDVH QRWM VRP HVWWDMRQVP D QRWIXD@\ DVHP HUHQR P DIQWIQDQRH VXK DV

+ HDWULWXHY Z KHQ MY QRAKQUHDVRQDE® FRG

© KHQP XGAS®! FTP DM FROAROKQIW DUH SUHVHQWDOG RQ® RQH IV QRWZ RINQU
WLV VKRX@ EH WHDWAG DV LRXWOH P DIQWQDQRH
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$V D WIQDQM RX DUH UHVSRQME® | RUP DIQWIQIQ] WH @Z QV KHGI HV J DUGHQ EHGV 1L
DSSTDE®!  DQG NHHSLQI Z HHGV XQGHUFRQARO XQBM RWHLZ IVH DI UHHG 1Q Z UM E
WHRZ QHU

«BVUAT ))Q'UWD) K AQEIqI Q! 1U
,QWH FDWH Rl WH KRWZ DWUM WMP  |1DIJ SGDWH FKHAINWH EHRZ WRXEGMKRRWQJ

1 R+RW DWU
o &KHANWH3RZ HUBXSS® ( QUXUH WH ALFXIWEUHDNHUKDVQ WAMSSHG RUIRUJ DV KRW
Z DWU LOWKPARQV | RUUHDI KWQJ DUH XVXDA | RXQG RQ WH DFFHW SDQHCDWIKH

ERWMRP R WHVBQN
o SHHWKH: DMU+HDWU 3UHAWWH UHVHVWEXWRQ XVXD@® GFDWG RQ WH
WHP RAW
o QSHPM HDWQJ ( ®P HQW ) RUHBPWE KHDWMY/ FKHAN UL WH KHDWQU HBP HQW DUH

I XQPARQLQU

, QDGHT XDWA + RW. DWWHU
o SGUWWKHIP RAWRW( QVXUH MY VHWR WH GHVLHG WP SHIDWXH WSIFD@ DURXQG
r&

-BDVU&aT ))Q UMZ i Q A'a€)k aRU

e +DVWH SRZ HUER] WISSHG WH VDI HW VZ WK RUE®Z Q D I XVH'

o | WHVDIHW \VZ WK KDV EHHQWISSHG LHVHW, | LMXMSV DI DIQ\ RX Z LOHHG \R
XQSOWJ DADSSMQAHVILRP WH SRZ HUSRIQW 5 HVHWIMKH VZ WK DQG LH SO HDFK
Rl WH WP VRQHDAD WP H R IGHQW\ Z KDWY FDXVIQJ WH SUREGP

&KDQI QI WH @ KWEXE LV WH UHVSRQUELDN RI WKH WIQDQWIL WH HBPWEDQ LV FDMIG
RXWRUFRKDQI LQJ WH @ KWEXE WIQDQWZ LOEH UIHVSROVE®! | RUWH FDARXW HH DQG DQ\

DGGMRQDAK DU HV

127( I DQHBPWEFDQ FRP HV RXVDQG | LQGV WDWD | DXOV DSSTDQFH IV WH MXH \ RX @
EH UHVSRQVE®! | RUWH FDORXW HH

-BVU4t ))Q4W E )"a Q" "au
e +DVWHSRZ HUER] WSSHG WHVDIHW VZ WK RUE®Z QD I X\H'

e  KHQZDVWH I IOMUODMW\FEDQHG' $V D J HOHDOX®! WL VKRXG EH FBDQHG HYHY
WUHHP ROWV , 1\ RX DUHXMQJ WH XQWGDIO MP D\ IHTXILHP RUH [ IHT XHQWFBDQV

+ RP H* LRXQG 5 HDQ WA &DQEHUD



&RQI IDOMRQV \ RX'YH P DGH MMLRXJI K WH ERRNGW

-XWAD UHP 1QGHU L\ RX KDYH DQ' TXHWRQV RUFRRQAHUWRV WKLRXJ KRXW RXU
WQDQR  SGDWH GRQVWKHVWIM VR FROWPARXURITIFH 2 QHRI RXUWDP
P HP EHV/Z IQEH KDSS\ VR DWW RX

YRUQRZ ZHKRSH\ RX FDQVWWEDAN HQW\ DFXSSD DQG WBUWHMIDJ LOR
\ RXUQHZ KRP H



HOQT XLWHW KRP HI LIRXQGFDQEHUD FRP DX
ZZ7Z KRP HJ WIRXQGUHDBGWIDVIA FRP DX
% D\ ELRRNH 6W%XFH $ &7
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